Connecting SendSites to Salesforce <I

SendSites + Amadeus Sales & Catering - Delphi® Integration

¢ Sendsites



Introduction

This one-time setup guide walks you through how to connect your
SendSites account to Salesforce’s Amadeus Sales & Catering

Delphi FDC using OAuth authorization.

Important
Only one system administrator from your organization needs
to follow these steps. All other users will benefit from this

connection automatically - no setup needed on their part.
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aMapEus — o Aot Gore i & Taing STE P 1

Home Amadeus Training & Help ~ Chatter  Availability ~Accounts Contacts Inquiries Bookings Booking Events Volume Contracts  Enter Pickup Amadeus Reports Reports Dashboards + ¥

! Quick Find / Search. | A" USerS Help for this Page @
Expand Al | Collapse All
On this page you can create, view, and manage users.
Salesforce Mobile Quick Start

: TR e YR Ao 0L 00 WHY: You need to temporarily grant permissions and complete app
lome View: |All Users v| Edit| Create New View . . . . .
o A81C 0 E P 6 N 14 K L NN (O/P QRIS TIU Y W K ¥ 2 ot AN installation, which requires admin-level access.

Log in as Your Salesforce System Administrator

Administer

Now User  Reset Password(s) | Add Multiple Users

TR , L 1 Log in to Salesforce.
paal O lEat Gore.Ashieioh  AGore ashisioh@sendsites.com ashieigh@sendsites.com s, \tio v St and Catariog Corperale .
Permission Sets [) | Edt | Login Gore, Theron IGore  goretheron@gmail.com theron@sendsites.com Harz0zs, 1238 v Sales.and Catering Property 2 GO to Setup (tOp'”ght).
Permission Set Groups. i : 9192025, 3:48 Sales and Catering Property.
User Management Settings [ |Edit|Login Swenson Kale  KSwenso kate@sendsites.com kate@sendsites.com M ¥ Admini . i
e = — L ———— Ty e 3. Navigate to: Setup » Manage Users » Users
Queues it | Login o ™ " mlms, 3:38 e . . .
e e e e e “”““’“‘““""“‘ 4.  Locate the System Administrator user and click Log In next
Identity Verification History e

+ Manage Apps ATBICIDIEIF G H IS KILIMINIOIPIQIRISITIUIV WX Y2 Oer AN to their name.

® Manage Teritories LOGIN AS SYSTEM ADMINISTRATOR
+ Company Profile

STEP 2

Grant Temporary Permission

Logged in as Support User (sendsitessupporti@amadeus.com)

" —_—
Powered by You are now logged in as Support User

Search... Search
dMaDEUsS % Switch to Lightning Exparience  Support User @ PPMMSSIN  Amadeus Delphi +

Home Amadeus Training & Help  Chatter  Avallability ~Accounts Contacts Inquiries Bookings Booking Events Volume Contracts Enter Pickup Amadeus Reports Reports Dashboards + ~

Quick Find / Search l Profiles Help for this Page @

s e " (ABGHRE] £t it G o i 2 WHY: Salesforce restricts connected apps by default. This step enables
= IS S19TH1# OTWD SIXICININIS1#Tal Al8 171V IVIIIviz|cow W the ability to approve a new connection (SendSites) temporarily.

Home

(] Action  Profile Name + User Livarse Gustom
Tt S zlm- :ﬂﬁmaﬂ_:m :o::ics z:uu::megrﬂlion jw
lone Analytics Cloud Securit 3 alytics Cloud Integration User . .
- m O Clone Anypoint Integration \dentity -l. Cl |Ck IntO Setu p
O Clone Chatter External User Chatter External
psE e i Sl o 2. Manage Users » Profiles
oles O Cione Chatter Moderator User Chatter Free
Permission Sets CJ Clone Contract Manager Salesforce
Parmission Set Groups — o . . .
omrmrmmeagongs | 210re EsnlOn Canere st S s 3. Select the profile for your account: Sales & Catering Corporate Admin
w () Del|Clone Event Only Property Administrator Salesforce Platform ¥
(] Del|Clone EventOnly User Salesforce Platform v . . . .
) o1 Glon Event 0y i Onty e losto o v 4.  Scroll down to System Permissions » Click Edit
Login History O Cione Identity User Identity
Identity Provider Event L O clone Markeling User Salesforce . .
el © o eoccnories S S 5. Checkthe box: Edl Approve Uninstalled Connected Apps
¥ Manage Apps O Clone  Minimum Access - Saleslorce E:_fg 'tc!'Ckg"° Sa":ﬁmm
+ Manage Territories O Del|Clone Integration User an atering Corporatg, ., H
.c.,m.:;..,mm. o Z;:z:m E ot Administrator Sa::‘m ; 6 Cl |Ck SaVe
Do Chasifcation ) Gal[Clone_Sales and Catering Corporate Adminisrator Salestorce v
5 Sc::::ycwlmll [) Del|Cicne Sales and Catering Property Administrator Salesforce Platform v
+ Domain Management () Del|Clone Sales and Catering User Salesforce Platform v
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STEP 2 (...continued)

Grant Temporary Permission

Logged in as Support User (sendsitessupportd
You are nqu jggged in as Support User >

Pamered by
aMaDEUsS 5 Swhchto Uighting Experence  SuppotUser = Setp  Help & Traning

Home Amadeus Tralning & Help  Chatter  Availability Accounts Contacts Inquiries Bookings Booking Events  Volume Contracts  Enter Pickup

CCETTOR @g CWM@ )
k| S =l WHY: Salesforce restricts connected apps by default. This step enables

Profile Overview Assigned Users.

o the ability to approve a new connection (SendSites) temporarily.

UserLiconse  Salestorce Custom Profie
Crested By Suspon Usar, 772472024, 455 AM LastModifed By Supert Usar, 92012026, 11:01 PM

Users Apps
Mass Emai Users
Roles.

ju—

Click into Setup

Settings that apply to Salesforce apps, such as Sales,  Assigned Apps.
Sottings.

Permission Set Groups. Leam More

User Managoment Satings Settings that spoctty
Profiles Object Settings
Publc Groups Toba are veb.
Queues

N

Manage Users -» Profiles

App Permissions
Logn History B e
Identity Provider Event Log
identty Verification History

W

Select the profile for your account: Sales & Catering Corporate Admin

Apex Class Access
Permissions o execute Apex classes.
Visualforce Page Access
Permissions o exscute Visualforce pages.

Scroll down to System Permissions » Click Edit

(External Data Source Access
Permissions o authentcate against extemal data sources

G

‘Named Credential Access
Pormissions to authenticate agains! named credentials

Check the box: Approve Uninstalled Connected Apps
Click Save

Extemal Credential Principal Access
Permissions 1o authenticate with exteral credentialprincipal mappings

Flow Access
Permissions to execute Flows.

o

Custom Permissions
Permissions o access custom processes and apps
+/ Outlook Integration and Sync:

Custom Metadata Types
+ Gmall Integration and Sync Permissions to access custom metadata types
: :::,:t:mm = o ‘Custom Setting Definitions LT You are siill logged in as Support User —_— SRR S pyirE ) S N
Click System Premissions Permissions to access custom setings Search, Search
+ Anaiytics dMaDEUS & Switch o Lighinig Experience  Support User = Seiup.  Holp & Traiing  (MN0EN
+ Tableau
sutd Home Amadeus Training & Help  Ghatter Availability Accounts Gontacts Inquiries  Bookings P+
R Quick Find | Search, Profle i . Help for
Sales and Catering Corporate Administrator
Login Hours Expanc Al | Cotapae Al
Settings thet control when ueers can log in A Find Seftings... % || |crone Detets | |Eait Properties
Salesforce Mobile Quick Start ==
Erofio Ovenigw > System Permissions = | . .
Home Click Save after checking the
System Permissions Save | | Cameal box below
Administer —
v System
Release Updates.
= You are still logged in as Support User ~ ———— 96 x s u © Manage Users. Permission Name Enabled Description
e Users Accass Activins Accass tasks, evanis, calendar, and ema,
aMaDEUs 7 Switchto Lightning Exparience  SupportUser =  Selup  Help & Traning Mass Emai Users Accass srag-and-drop cantent buikder
Roles Accass Experiance Management Access

)
)

Home Amadeus Traning & Help  Chatter  Availability Accounts Contacts Inquiries Bookings Booking Events Volume Contracts  Enter Pickup  + Permission Sets e O Access torares.
Permission Set Groups. nccass =

Quick Find / Search Hiptor s User Management Setings eamework gt

les and Catering Corporate Administrator Profiles

Alows . updae, and nalytics, data,

Expand A3 | Cellapso A8 Acses . update, and
2, Fin Setings. 5 Public Groups el o]

‘Salesforca Mobile Quick Start = — Access Tracer for Extemal Data [m] Access the Tracer 1ool for testing queries to Extemal Data Sources.
Sources
Erafla Cuerviw > System Permissions | Login History
Home - Act As User (w] Gives the mapped JWT o
= p— Click Edi Ieaniity Provider Event Log (Nota: Thi should bo used
m Permissions "
o i i Add jrost Massages ) Lots a usor add oihers to direct messages tha usor is in.
v Syshm » Manage Apps. Administer terriory operations )| Prerequisita user permission for a user 1o manage a temiory branch.
Releaze Updates.
e e Permission Nama Ensbied Description + Manage Territories TP r— [ree——y : . B —
et Access Actios Access tasks, avents, calndar, and amail + Company Profile mobie app.
Moz Eci o D ) Letthe user upload blockchain data
() Privacy Genter Allow consumer key and secret rotation () Allows @ USET 10 0Ll 8 Connected app's Consumer key and secret,
e o) Allow Inclusion of Goda Snippets from () pos
+ Domain Managsmant I
R R Allow sending of List Emails. i Allow users 1o create, edit and send List Emais
+ Translation Workbanch _ _
Allows users to modiy Namod ) o Metadata, Tooling, and Con
+ Data Management Credenlials and Extemal Credentials
JCEN e Allow user 10 access privacy data [m] Allow user 10 access privacy data.
e et Al 1o modity Private [m] Allow users 1o modify Private Connections through the Metadata, Tooang, and Connect APIs.
+/ Outiook Infegration and Sync Connactons &
: ::':'I':::‘:“‘::ﬂl’:s’"“ Apes REST Services Alow access 1o Apex REST sérvices Check - Approve Uninstalled
- = AP1 Enabled Access any Salestores com APL Connected Apps
+ Analytics Agi Only User [m] Access Salesforca.com only through a Salesforce.com AP
+ Tableau Approval Admin ] Cancalorracalli i o oo
) Creats, edit, delote, and actvale Tlow approv:
Build in this org.
* Customizs
* Create Author Apox i Create Apex classes and iriggers.




STEP 3

Log Out of the Support User

Logged in as Support User {sandsitessupport@amadeu

Setup Help & Training Amadeus Delpl|

i Search. Search
I carc
a Ma D E U S — 43 switch to Lightning Experience

Support User +

Home Amadeus Training & Help  Chatter My Profile lume Contracts  Enter Pickup +

: o WHY: You now must connect the app as yourself.
k Find / Search. Profile eveloper Console Help for this Page

Sales and Catering Corporate Administrat swich to Lightning Experience
Expand All | Collapse All Logout

[Q Find Settings... x ]\ Clone  Delete| Edit Properties

Salesforce Mobile Quick Start

o Prois Ovenisw > Systom Permissions [+ Logout of Support User 1. Click Support User (top-right)
System Permissions Edit

Administer ¥ System — 2 C h oose LO g O Ut

Release Updates

Permission Name Enabled Description
£ Manage Users. .
- Access Aclivities Access tasks, events, calendar, and email.
sers
Mass Emall Users Access drag-and-drop content builder Create and manage email templates and content in a drag-and-drop builder.
Roles Access Experience Management Access pages and available in
Permission Sets Access Libraries Access libraries.
Permission Set Groups Access to manage the template Allows access to create, update, and manage apps from templates, analytics, data, and other assets.
User Management Settings framework apps
Profiles Access lo manage the template Allows access to create, update, and manage app templates.
framework templates
Public Groups Access Tracer for External Data Access the Tracer tool for testing queries to External Data Sources.
Queues Sources
Login History Act As User Gives the mapped user ability to access core data in a multi org use case that use C2C Act As User JWT fer authN.
Identity Provider Event Log (Note: This permission is for testing purposes only and should be used with CloudToCloudPilotFeatures)
Identity Verification History Add Pecple to Direct Messages Lets a user add others to direct messages the user is in.
3 Manage Apps. Administer territory operations i Prerequisite user permission for a user to manage a territory branch.
+ Manage Territories Allow Access to Customized Actions Unsupported. Use the page layout editor to customize which actions show up in Salesforce and in the Salesforce
+] Company Profile mobile app.
+) Data Classification Allow blockchain data upload Let the user upload blockchain data
» Privacy Center Allow consumer key and secret rotation Allows a user to rotate a connected app's consumer key and secret.
»| Security Controls Allow Inclusion of Code Snippets from Allow users to post code snippets from the Ul where available.
* Domain Management ul
» Communication Templates Allow sending of List Emails i Allow users to create, edit and send List Emails
+/ Translation Workbench Allows users to modify Named Allow users to modify Named Credentials and External Credentials through the Metadata, Taoling, and Connect APIs
+ Data Management Credentials and External Credentials
*/ Mobile Administration Allow user to access privacy data Allow user to access privacy data.
* Desktop Administration Allow user to modify Private Allow users to modify Private Connections through the Metadata, Tooling, and Connect APIs
» Outlook Integration and Sync Connections
»* Gmail Integration and Sync Apex REST Services Allow access to Apex REST services " P
Gmal inearation an Sy > hoe Confirm this is Checked after
2/ Emal IS N sraison| AP Enabled Access any Salesforce.com API. .
» Google Apps ! e saving
gle App: Api Only User Access com only through 2. m AP,
* Analytics

Approval Admin Cancel or recall in-progeessapproval submissions and reassign open work items or complete them for other users.

Tableau

Build

» Customize

SendSites



STEP 4

Login Connect Your SendSites Account

@ SendSites

€= Sendsites

ashleigh@sendsites.com

WHY: This securely links SendSites to your Salesforce user so
proposals can access Delphi data.

This is a one-time connection for admin users only.

ju—

Subscription Users Account SendSite Customization Click on Se ar ] Log | n to Sen d S|tes
Settings ) )
" Go to: Settings » My Profile

2 will appear on your pages as your contact information. Click on My Profile tab -
@ then scroll down to find e
Connect to Delphi button

N

Profile Photo

Scroll to Connect Your Delphi FDC Account

Choose your Salesforce username

SN

Click Allow when prompted

Devon
Director of Sa;s
Company SendSites Sales
ece Choose a Username | Salesforce eve Allow Access? | Salesforce
Contact [

% login.salesfo

= sendsites.my.salesforce.com,

comB + Access Connect REST API resources
- 5 ‘ Contact  Access Visualforce applications
le irector of Sales
 Access unique user identifiers
- Contach Contact o Access custom permissions
Company SendSttes Sales « Access Analytics REST API resources
Contact Phone 3 salesforce + Access Analytics REST AP Charts Geodata resources
ocia Socia + Manage hub connections
« Manage Pardot services

Contact Fax Facebog F * Access Lightning applications
Choose a Username

Contact Email anita@sendsites.com Linkedin Linkedin * Manage Data Cloud Ingestion API data
+ Manage Data Cloud profile data

* Access content resources

1 Saved Username Edit List
Scroll Down - X URL ol « Perform ANSI SQL queries on Data Cloud data
Social Links Click Connect . e + Access chatbot services
+ Perform segmentation on Data Cloud data

Facebook Profile ['¥] Inatages b Instagral + Manage Data Cloud Identity Resolution

* Access Headless Forgot Password API
LoEmtiva il » Manage Data Cloud Calculated Insight data
||1teg| Integl * Access Headless Registration API
* Access Interaction API resources
X URL X @ o]

& Delpl & Delpl

Linkedin Profile

+ Access all Data Cloud AsourcesD
+ Access Einstein GPT services
Instagram URL « Access Headless Passwordless Login APl

Optio optid « Parform requests at any time «Click Allows

ti Do you want to allow access for
Integ ons " ashleigh@sendsites.com? (Not you?)
Notifica Notifica

& Delphi.fdc Connect your Delphi.fdc account 5 i
\ 2 Visit | B2 Visit|
(A pag -

P
L | To revoke access at any time, go 0

Options @ Muy @ Mute
© 2025 Salesforce, Inc. Al rights reserved. | Privacy 136.146.18.213

©2025 Salesforce, Inc. All rights reserved. 156226156247
# Default BCC T 1 -

T I




Powered by
aMabDEUs

Search.

Home Amadeus Training & Help  Chatter  Availability Accounts Contacts

Search

Inquiries  Bookings

Ashleigh Gore

ip & Training

Amadeus Delphi v

Booking Events  Volume Contracts  Enter Pickup Amadeus Reports Reports Dashboards +  ~

STEP 5

| Quick Fing / Search |
Expand All | Collapse All

Salesforce Mobile Quick Start
Home

Administer

Permission Sets
Permission Set Groups
User Management Settings
Profiles
Public Groups
Queves
Login History
Identity Provider Event Log
Identity Verification History
+/ Manage Apps
+ Manage Territories
+ Company Profile

Powered by
dMaDEUs

Home  Amadeus Training & Help

All Users

On this page you can create, view, and manage users.

To get more licenses, use the Your Account app. Let's Go

View: | All Users v| Edit| Create New View

Holpfortis Page @

Install the Connected App in Salesforce

WHY: This completes the app installation and prepares it for

ma naged use across your team.

ABICDEF GHIJKLMNOPQRISTUV WX Y Z Other Al

(] Action Full Name +
0 | Edit Chatter Expert
O 1Edt Gore. Ashleigh

(] | Edit| Login Gore, Theron

(] | Edit| Login Swenson, Kate

O 1 Edit | Login ﬁ;_;:%&

() | Edit| Login User. Support

Now User  Reset Password(s) | Add Multiple Users

Alias  Username
Chatter

com

AGore  ashleigh@sendsites.com
IGore  goretheron@gmail.com
KSwenso kate@sendsites.com

Auser  sendsitesahws@amadeus.com

UUser  sendsitessupport@amadeus.com

ashleigh@sendsites.com

New User| | Reset Password(s)  Add Multiple Users

LOGIN AS SYSTEM ADMINISTRATOR

Search, Search

pu—

A/BICDEF GHIJKLMNOPQRISTUV WX Y Z Oter Al

You are now logged in as Support User

—_—

Logged In as Suppor

Chatter  Availability ~Accounts ~Contacts Inquiries Bookings Booking Events Volume Contracts  Enter Pickup ~Amadeus Reports Reports Dashboards Properties  User Settings  +

Manage OAuth connected apps in use i this org. Install apps to manage policies. Block apps to prevent new sessions with the connected app. Block to end all current user sessions with the connected app.

Help for

+ Company Profile

Doscription
jes & Event
with Reporting Services
Sales & Event
Reporting Services.
ised for back into the org

tasks.

Sendsites for Delphi FOC authorization

I

Manage App Pollcies

Manage App Policies.

Locate the app labeled ites Pr
for Delphi.FDC authorization

CD SendSites

Uekek Fod ) Geanch | Connected Apps OAuth Usage
Expand All | Collapse All
Salesforce Mobile Quick Start
150f5
Home
Connectad App
Administer ASEMReportsCataiog
Release Updates

. n-m:u.m ASEMReportsViewer
3 Manage Apps

Connected Apps OAuth Sendsites Production

Usage
* Manage Territories

Click Install

[E) () (8 (£ §

Uninstall

Uninstall

AW

Go back to Salesforce and log in again as your System Administrator
Navigate to: Setup » Manage Apps » Connected Apps OAuth Usage
Locate the app labeled SendSites for Delphi FDC

Click Install and confirm

CD SendSites

Install connected app?

sendsitessupport@amadeus.com ( Not you? )
Sendsites Production

After installing this app, you control its security policies
and who can access it.

Cancel Install

Click Install again




STEP 6

You are still logged in as Support User Logged in as Support User (sendsitessupport@amadeus.d]

Search Search
3 Switch to Lightning Experience Support User elp & Training Amadeus Delphi U d h p I e o
Home Amadeus Training & Help  Chatter Inquiries Booking Events  Volume Contracts  Enter Pickup + »
Quick Find / Search... ! ‘ Connected App Printable View | Help for this Page @

. Sendsites Production 44— ClickEdit Policies WHY: This ensures your users don't have to connect individually.

Expand All | Collapse All

« Back to List: Connected Apps
Salesforce Mobile Quick Start Connected App Detail @ install YO u p re - a pp r OVe t h e m .

Home CD SendSites ummlon Sendsites for Delphi.FDC authorization

System Info

pu—

After installation, you will be on the SendSites Connect App page
Click Edit Policies

Installed By  Support User Installed Date ~ 9/20/2025, 10:59 PM
Last Modified By  Support User Last Modified Date  9/20/2025, 11:00 PM

N

Basic Information
Info URL Start URL
Mobile Start URL

W

Change Permitted Users to: Admin approved users are pre-authorized
Click Save

Manage Territories OAuth Policies

Company Profile Permitted Users  Admin approved users are pre-authorized IP Relaxation  Enforce IP restrictions

Data Classification Usage  View OAuth Usage Refresh Token Policy:  Refresh token is valid until revoked
Privacy Center Single Logout  Single Logout disabled

Security Controls Application Permissions:  Access unique user identifiers
Domain Management -

»

Logged In as Support User (sendsitessupporta

Powered by You are still logged in as Support User

Search. Search
dMaDEUS 5 Swich to Lightning Experience  Support User = Setup  Help & Traning (000
Enabling this option will result in all users currently using this app
being denied access. Please reference the Connected Apps
©OAuth Usage Report if you are unsure who is using the app.

Home Amadous Training & Help  Chatter  Availability Accounts Contacts Inquiries Bookings Booking Events  Volume Contracts  Entor Pickup  Amadeus Reports Reports Dashboards Properties  User Settings  +

Quick Find / Search... ann-mdﬂlw ) w
~——————— Sendsites Production

Expand All | Colapse Al

Salesforce Mobile Quick Start Connected App Edit

Version 1

c’ SendSites Description  Sendsites for Delphi.FOC authorization

Home

Administer

Release Updales Basic Information 1= Req
+ Manage Users

L — o —
[0 Manage Apps

Connected Apps OAuth Policies

Connected Apps OAuth
Usage Pormitted Users . Al ysers may self-authorize 1P Relaxation | Enforce IP restricti ]

App Menu Enable Single Logout are pre-authorized Refresh Token Policy: | (@) Refresh token is valid until revoked
) Immediately expire refresh token

e Tl e () Expire refresh token if notused for [ |[Day(s) ]
SiCompany Profke) ire refresh token after =
 Data Classification \ ose (Joam ]
»| Privacy Center
+ Security Controls.
*/ Domain Management
» Communication Templates TimeoutValue  [-None— v | ) High assurance session required
+| Translation Workbench
* Data Management Custom Connected App Handler
*/ Mobile Administration

- ol E— T
+| Desktop Administration
* Outlook Integration and Sync RunAs :]cy T

»/ Gmail Integration and Syne
») Email User g

t] Google Apps le User Provisioning | | .
) Anatytcs (BEESEREEs Then click Save

¥ Tableau

J /
Build
* Customize

Select Admin approved users are pre-authorized
Session Palicies

CD SendSites



You are still logged in as Support User |t R R

Powered by
Search...
dMaDEUS £} Switch to Lightning Experience  SuppertUser v  Setup  Help & Training

STEP 7

Pre-Authorize User Profiles

Home Amadeus Training & Help  Chatter  Availability Accounts Contacts Inquiries Bookings Booking Events Volume Contracts  Enter Pickup

Quick Find / Search... ‘ Connected App

Sendsites Production
Expand All | Collapse All

« Back to List: Connected Apps
Salesforce Mobile Quick Start Connected App Detail

Hame &) sendsites

Printable View | Help|

Edit Policies  Uninstall

WHY: You are specifying which users (usually your sales and catering
team) are allowed to use the connection.

Version 1
Description  Sendsites for Delphi.FDC authorization

Administer

Release Updates
»| Manage Users
8 Manage Apps
Connected Apps
Connected Apps OAuth
Usage
App Menu

» Manage Territories

» Company Profile

» Data Classification

» Privacy Center

+| Security Controls

»/ Domain Management

» Communication Templates
*/ Translation Workbench

* Data Management

* Mobile Administration

» Desktop Administration

» Outlook Integration and Sync

System Info
Installed By
Last Modified By

Installed Date
Last Modified Date

9/20/2025, 10:59 PM
9/21/2025, 6:10 PM

Basic Information
Info URL

Start URL
Mobile Start URL

OAuth Policies
Permitted Users
Usage
Single Logout
Application Permissions:

Admin approved users are pre-authorized
View OAuth Usage

Single Logout disabled

Access unique user identifiers

Perform requests at any time

Access the identity URL service

Full access

Access custom permissions

Manage user data via Web browsers
Manage user data via APls

IP Relaxation
Refresh Token Policy:

Enforce IP restrictions
Refresh token is valid until revoked

+ Gmail and Sync
* Email Administration

» Tableau

» Customize

* Create

+/ Develop

» Lightning Bolt
Schema Builder
Lightning App Builder
Canvas App Praviewer
Installad Packages
Package Usage
AppExchange Marketplace

Session Policies
Timeout Value

Custom Connected App Handler
Apex Plugin Class
Run As

User Provisioning Settings

Enable User Provisioning

Trusted IP Range for OAuth Web
Server Flow

No application-defined IP ranges

Click Manage Policies

/

CD SendSites

Profile Description

pu—

On the same app settings page, scroll down to Profiles

N

Click Manage Profiles

W

Check the box next to all relevant user groups:

»

Sales and Catering Standard
Sales and Catering Admin (or equivalent)
Click Save

o v

s You st st logged n as Support User
e
aMapEus e A .

Home Amadeus Training & Help  Chatter Avallability Accounts Contacts Inquiries Bookings Booking Events Volume Contracts  EnterPickup  +  +

QUK PR { Seacch Application Profile Assignment sy

ExpandAl| ColapseAl  « Back to Connected App Detail

Salesforco Start  Selectthe he to this application.

i
of

i
Hiit
;

§
%

+/ Outlook Integration and Sync
+ Gmail Integration and Sync

+ Emall Administration

+ Google Apps.

+ Analytics

+ Tableau

o

]
L

i

|
|

Then click Save

£
:
£
H

;
1




Powered by
adMaDEUsS

Home Amadous Training & Help  Chattor  Avallability Accounts Contacts Inquiries  Bookings Booking Events:

You are now logged in as Support User

% Switch to Lightning Experience

Reports Dashboards +

Quick Find | Search,
Expand Al | Collapse AX

Salesforce Mobile Quick Start

Home

Administer

Idantty Provider Event Log
Identiy Verification History

+ Manage Apps

+ Domain Management

Profiles
All Profiles ~ | Edit | Delete | Create New View

Hekp for this Page @

Mowrotie| €3
D Acten | Promiehame +

() Cone  Anaiylics Cloud Inisaration User
O clone Analytics Cloud Secunty User

O clone Anypoint Integration

O Clone

O cone

O cione

O Clone nt

() el Gione  Evant Oy Comarats Adminitrater
() Dei|Clone Event Only. Property Administator
() Dol | Clone Evant Only Usar

[ Dei|Cione  Event Only View Only User

Analyties Cieu Integration User
Anatytics Ciows Intagratian User
Idantty

Chatier Extomal

Chater Free

Chatler Free

Salestorce

Salastorcn

Salesforca Plalarm.

Salasforca Platfarm

Salesforce Platarm.

Identity

Saestorce

Miinum Access - API Only njegraions. Salestorce
Minimum Acsess - Ssiesiorce SS1ECT - Click into Saleg, .

() Dl Clone MW ntegaion Usar

and Catering Corporatg,

O DeijCions_R Administrator
R r——

(O Bel| Clone Sales and Catering Proverty AGministralor

() Dl| Clone_ Sales and Catering User

STEP 8

Remove Temporary Admin Permission

WHY: Best practice is to remove elevated privileges once setup is
complete.

pu—

Back in Profiles, re-select your profile :Sales & Catering Corporate Administrator

N

Scroll to System Permissions — Select by clicking
Click Edit
Uncheck: #€ Approve Uninstalled Connected Apps

NN

Logged in as Support User (sendsitessupport{
You are nqu jggged in as Support User >

G Swich to Lightning Exparience  SupportUser =  Setup  Halp & Training

Click Save

Pamerey —
aMaDEus

Home Amadeus Tralning & Help  Chatter  Availability Accounts Contacts Inquiries Bookings Booking Events  Volume Contracts _ Enter Pickup 4|

Quick Find / Search.

Expand AL | Coapoe AT

Profile Overview
Description
UserLicense  Salestorcn

Created By Sugport User, 712412024, 455 AM

Sales and Catering Corporate Administrator

‘Sunport Usar, 92072025, 11:01 PM
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¢ Sendsites

YOU ARE DONE

SendSites is now connected to Amadeus Sales &
Catering FDC | Salesforce

All authorized users can now generate dynamic,
data-driven proposals using the integration.

No further setup is required.

Contact SendSites Support

support@sendsites.com
+1 303 481-9929


mailto:support@sendsites.com
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